Advanced Care Practitioner/Nurse Practitioner
Eaglescliffe Medical Practice

5-8 sessions per week

An opportunity has arisen for an additional Advanced Care Practitioner/Nurse Practitioner to join our current team of one Nurse Practitioner, two Practice Nurses and a Health Care Assistant.  

We are a friendly, forward thinking 5 partner, 2 salaried GP training practice serving a population of around 12,000 patients. General practice is a challenging environment that requires a flexible and calm approach.

We are looking to recruit an enthusiastic, dynamic, and adaptable individual who will 
complement our friendly Nursing team. 

The post is for 5-8 sessions covering 5 days over the week.
 The salary is negotiable depending upon experience.

The ideal candidate will have experience in a Primary or Secondary Care setting. We acknowledge that for candidates without primary care experience, there will be a bespoke training period within our experienced Clinical Training team.

We expect Advanced Care Practitioners/Nurse Practitioners to be able to manage acute, on the day, primary care issues. This would be complimented with targeted Chronic Disease clinics depending on the candidates' backgrounds and previous experience. 
 
Interested applicants should review the job descriptions provided and apply using the following application form:






Application Form link


[bookmark: _MON_1739352151]  

For further information please contact Mrs Nicola Sibson, Assistant Practice Manager 
or Lindsey Spires, Nurse Practitioner on 01642 780113

Eaglescliffe Medical Practice
Sunningdale Drive
Eaglescliffe
Stockton on Tees TS16 9EA

Closing Date: 28 March 2024
Only short-listed candidates will be contacted.
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Application Form.doc
EAGLESCLIFFE MEDICAL PRACTICE



EMPLOYMENT APPLICATION 

This form may not allow sufficient space for provision of the information requested, or other information you feel would be relevant to the application.  If this is the case, please include additional sheets.


PERSONAL DETAILS:


		Post applied for:






		Where did you see the post advertised?






		Surname:




		First Name(s):






		Address:





		

		Postcode:



		Telephone No:    Daytime:                               Evening:


E-mail address:






		Are you legally eligible for employment in the UK?           Yes / No (delete as applicable)


Do you require a work permit to work in the UK?               Yes / No (delete as applicable)


Please note that prior to making an offer of employment, we are required by law to verify documentary evidence (and maintain copies for our files) regarding a candidate’s eligibility to work in the UK.  This applies to all applicants regardless of nationality/origin.



		Have you any criminal convictions which are not ‘spent’?    


Yes / No (delete as applicable)

If yes please give dates and details.  








CURRENT (OR MOST RECENT) EMPLOYMENT OR WORK EXPERIENCE


		Title of Post


Number of Hours worked per week:



		Name and Address of Employer






		

		Postcode



		Nature of Business



		Date of Appointment






		Salary and Hourly Rate

(Full time equivalent)




		Period of Notice / Contract End Date






		Summary of Duties Responsibilities


Reason for Leaving:







FULL EMPLOYMENT HISTORY (most recent first - you may include unpaid work)


Please give a brief explanation of any periods of unemployment


		Employer’s Name and Address

		Title of Post Held

		Salary and Scale (FTE)

		Date


From

		Date


To

		Reason for leaving



		

		

		

		

		

		





EDUCATION AND QUALIFICATIONS (most recent first).   Include details of any qualifications for which you are currently studying/expect to attain.


		Schools, Colleges Universities or other Training organisations

		From*

		To*

		Programme of study/examinations taken (with levels and grades)



		

		

		

		





* Inclusion of qualification dates is not compulsory

PERSONAL INTERESTS/HOBBIES


		





APPLICANTS WHO ARE PATIENTS OF EAGLESCLIFFE MEDICAL PRACTICE

Eaglescliffe Medical Practice considers that employing staff who are patients of the practice has significant disadvantages both to the patient and to the practice.  Please note therefore that if your application is successful, you will be required to register elsewhere.


REFERENCES


Please give the name, address, telephone number or email address of two people who would be willing to give you a reference.   If you are currently or have recently been in employment, one of these should be your current or last employer.   If not, a referee should be a person who can make a statement with regard to your character, e.g. a school or college teacher.  Referees must not be members of your family or related to you in any way.


		Name




		Name






		Job Title (if applicable)




		Job Title (if applicable)






		Address




		Address






		Postcode

		Postcode



		Telephone




		Telephone






		How does this person know you?




		How does this person know you?






		If required, may we take up reference before interview?


Yes / No (delete as applicable)



		If required, may we take up reference before interview?


Yes / No (delete as applicable)







INFORMATION IN SUPPORT OF THIS APPLICATION


		In your own words, describe the sort of work you think you would be asked to undertake if you were successful in getting this job:

Please use the space below explain why you would be a good applicant for the post, including any experience you have gained, skills you have to offer (for example, IT skills) and personal qualities.  This may include work and voluntary/domestic activities (e.g. school committees, charity work).  Please relate your comments to the job description and advertisement.


Please continue on an additional sheet if necessary 





		Please note that Eaglescliffe Medical Practice operates a non-smoking policy covering all practice premises





DISCLOSURE AND BARRING SERVICE CHECK


This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.


APPLICANT’S DECLARATION

I hereby give my consent, in connection with this application, for all previous employers, educational institutions and references to be contacted to obtain and verify the accuracy of information provided by me in support of this application.  


I understand that any misrepresentation or material omission made by me on this application will be sufficient cause for cancellation of the application or immediate termination of employment, whenever it may be discovered.  


I understand that Eaglescliffe Medical Practice is permitted to hold personal information about me as identified on this application form as part of its recruitment procedures and personnel records.


Note:  Eaglescliffe Medical Practice is an equal opportunities employer and does not unlawfully discriminate in employment.  No information provided by the applicant will be used for the purpose of limiting or excluding any applicant from consideration for employment on a basis prohibited by law.

		Applicant’s signature:




		Date:








This form should be returned to Nicola Sibson at Eaglescliffe Medical Practice, Sunningdale Drive, Eaglescliffe, TS16 9EA or nicky.sibson@nhs.net

no later than 28th March 2024
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EAGLESCLIFFE MEDICAL PRACTICE

JOB DESCRIPTION – NURSE PRACTITIONER



JOB TITLE:	NURSE PRACTITIONER



REPORTS TO:	NURSE MANAGER/THE PARTNERS (Clinically)

	THE PRACTICE MANAGER (Administratively)





Job summary:



Responsible for attending to patients who wish to be seen by a health care professional; diagnosing and treating patients presenting with minor illness seeing and advising people in respect of their continuing medical and nursing needs. These patients will have booked appointments at ten-minute intervals. There is a requirement to see extra or emergency patients. The nurse practitioner will need to prioritise and triage the needs of patients accordingly making any necessary referrals for investigations in the appropriate manner. Patients with problems needing referral to secondary care should be discussed with the registered GP before making such referral.



Job responsibilities:



Diagnosing and treating patients presenting with minor illness



· Triage and treat patients wishing to see a health care professional making any necessary referrals to other members of the primary health care team

· Ensure clinical practice is safe and effective and remains within boundaries of competence and to acknowledge limitations.

· Advise patients on general health care and minor ailments with referral to other members of the primary and secondary health care team as necessary



Providing assessment, screening treatment services (where appropriate signposting to other Practice Team members) and health education advice for the following:

· Dietary advice

· Blood pressure checks

· Urinalysis

· Health screening

· Ear syringing

· Dressings

· ECG

· Phlebotomy

· Routine injections

· Contraception

· Minor injuries

· Routine immunisations and vaccinations

· Removal of sutures / clips

· Baby immunisations					

· Organise and coordinate the provision of nursing services for the practice to include the delegation of duties to other members of the practice nurse team as appropriate

· Provide general and specific health screenings to the practice patients (within agreed protocols) with referral to other members of the primary and secondary health care team as necessary



Pathological specimens and investigatory procedures



· Undertake the collection of pathological specimens including intravenous blood samples, swabs etc. Perform investigatory procedures requested by the GPs



Administration and professional responsibilities



· Participate in the administrative and professional responsibilities of the practice team

· Ensure accurate and legible notes of all consultations and treatments are recorded in the patients notes

· Ensure the clinical computer system is kept up to date with accurate details recorded and amended

· Ensure appropriate items of service claims are made accurately, reporting any problems to the practice administrator

· Ensure accurate completion of all necessary documentation associated with patient health care and registration with the practice

· Ensure collection and maintenance of statistical information required for regular and ad hoc reports and audit

· Attend and participate in practice meetings as required

· Restocking and maintenance of clinical areas and consulting rooms



Supplies and equipment



· Maintenance of equipment and stock relating to patient care



Training and personal development



· Training requirements will be monitored by yearly appraisal and will be in accordance with practice requirements. Personal development will be encouraged and supported by the practice. It is the individuals’ responsibility to remain up to date with recent developments. 

· Participate in the education and training of students of all disciplines and the introduction of all members of the practice staff where appropriate

· Develop and maintain an in house nurse-training programme reporting to the practice manager/GP mentor.

· Maintain continued education by attendance at courses and study days as deemed useful or necessary for professional development 

· If it is necessary to expand the role to include additional responsibilities, full training will be given. 

· Develop and maintain a Personal Learning Plan



Liaison



· As well as the nursing team there is a need to work closely with reception, office and medicines staff to ensure the smooth running of the practice, reporting any problems encountered to the relevant person and ensuring everyone is aware of the different roles within the nursing team.

· There is also the need to establish and maintain good liaison with other surgeries and agencies including secondary care



Meetings



· It will be necessary to attend and contribute to various practice meetings as requested. The only reason for not attending will be annual, study or sick leave.



Manage, supervise, co-ordinate and guide the nursing team



· To manage the nursing service in participation with the practice manager ensuring relevant information is disseminated to and from the nursing staff

· In participation with the practice manager carry out yearly appraisals of all the nursing staff producing a training programme

· Ensure adequate nursing cover is provided while within the practice guidelines, keeping the practice manager informed of any problems

· Develop and maintain practice policies and protocols for all nursing activity

· To be the infection control lead in the practice and ensure all staff are aware of current procedures

· Plan, chair and minute management and training meetings for all nurses following the training programme. 

· Ensure agreed practice audits are carried out

· Ensure the practice manager informed of any matters arising or problems / potential problems

· Ensure all surgery produced nursing leaflets are kept up to date

· Produce a 6 monthly nursing newsletter for patients



Confidentiality:



· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.   They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately

· In the performance of the duties outlined in this job description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers.  They may also have access to information relating to the practice as a business organisation.  All such information from any source is to be regarded as strictly confidential

· Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data



Health & safety:



The post-holder will implement and lead on a full range of promotion and management their own and others’ health and safety and infection control as defined in the practice Health & Safety policy, the practice Health & Safety manual, and the practice Infection Control policy and published procedures. This will include (but will not be limited to):



Using personal security systems within the workplace according to practice guidelines

Awareness of national standards of infection control and cleanliness and regulatory / contractual / professional requirements, and good practice guidelines



Responsible for the correct and safe management of the specimens process including collection, labelling, handling, use of correct and clean containers, storage and transport arrangements



Management and maintenance of Personal Protective Equipment (PPE) for the practice including provision, ordering, availability and on-going correct usage by staff



Responsible for hand hygiene 



Ownership of infection control and clinically based patient care protocols, and implementation of those protocols across the practice



Active observation of current working practices across the practice in relation to infection control, cleanliness and related activities, ensuring that procedures are followed and weaknesses / training needs are identified, escalating issues as appropriate  



Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks across clinical and patient process



Making effective use of training to update knowledge and skills, and initiate and manage the training of others across the full range of infection control and patient processes



Monitoring practice facilities and equipment in relation to infection control, ensuring that provision of hand cleansing facilities, wipes etc are sufficient to ensure a good clinical working environment. Lack of facilities to be escalated as appropriate.



Safe management of sharps procedures including training, use, storage and disposal 

Using appropriate infection control procedures, maintaining work areas in a tidy, clean and sterile, and safe way, free from hazards. Initiation of remedial / corrective action where needed or escalation to responsible management



Actively identifying, reporting, and correction of health and safety hazards and infection hazards immediately when recognised



Keeping own work areas and general / patient areas generally clean, sterile, identifying issues and hazards / risks in relation to other work areas within the business, and assuming responsibility in the maintenance of general standards of cleanliness across the business in consultation (where appropriate) with other sector managers 



Routine management of own team / team areas, and maintenance of work space standards



Waste management including collection, handling, segregation, container management, storage and collection



Decontamination control procedures, management and training, and equipment maintenance

Maintenance of sterile environments



Equality and diversity:



The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:



· Acting in a way that recognizes the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues

· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.



Personal/Professional development:



The post-holder will participate in any training programme implemented by the practice as part of this employment, such training to include:



· Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development

· Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work



Quality:



The post-holder will strive to maintain quality within the practice, and will:



· Alert other team members to issues of quality and risk

· Assess own performance and take accountability for own actions, either directly or under supervision

· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance

· Work effectively with individuals in other agencies to meet patients’ needs

· Effectively manage own time, workload and resources



Communication:



The post-holder should recognize the importance of effective communication within the team and will strive to:



· Communicate effectively with other team members

· Communicate effectively with patients and carers

· Recognize people’s needs for alternative methods of communication and respond accordingly



Contribution to the implementation of services:



The post-holder will:



· Apply practice policies, standards and guidance

· Discuss with other members of the team how the policies, standards and guidelines will affect own work

· Participate in audit where appropriate
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EAGLESCLIFFE MEDICAL PRACTICE

JOB DESCRIPTION – ADVANCED CARE PRACTITIONER



JOB TITLE:	ADVANCED CARE PRACTITIONER



REPORTS TO:	NURSE MANAGER/THE PARTNERS (Clinically)

	THE PRACTICE MANAGER (Administratively)



Role Summary 



The postholder will be a driven, enthusiastic, and experienced Advanced Nurse Practitioner or Paramedic Practitioner. The postholder will have the ability to work autonomously and safely within the limits of their own competence and work collaboratively with the multidisciplinary primary care team and external colleagues to deliver holistic patient centred care. 



Responsible for working alongside the duty GP and other ACPs/NPs as part of the duty team to provide on the day high quality clinical assessment, differentiation, and formulation of management plans for patients presenting with minor and potentially serious acute conditions in general practice. The postholder will also carry out regular reviews and provide clinical care for our patients in care home settings under the supervision of our GPs. 



Assessments will be carried out either by telephone triage, video consultations, face to face appointments in the surgery or home visits. The postholder will need to prioritise and triage the needs of patients accordingly. Clinical care will include history taking, physical examination, diagnosis, treatment planning, care planning, education support, case management, arrange investigations and analysing results, referral, evaluation of care and when necessary palliative care support. 



The post holder will provide education to service users (including as required, care home staff), promoting self-care and empower them to make informed choices about their treatment. 



The role is flexible and can be developed according to practice need and individual competencies. 



KEY DUTIES AND RESPONSIBILITIES 



Clinical 



The post holder will provide high quality clinical care for patients presenting with minor and potentially serious acute conditions in general practice and for patients in care home settings. 



· Ensure clinical practice is safe and effective and remains within boundaries of competence, and to acknowledge limitations.

· Assess and manage patients in a timely manner, prioritising. and triaging patients according to clinical need. 





· Assess patients either by telephone triage, video consultations, face to face appointments in the surgery or via home visits. 

· Take histories including red flag symptoms and carry out physical examinations.

· Form differential diagnoses and management plans. 

· Arrange appropriate investigations and if competent to do so, analyse the results.

· Integrate both drug and non-drug-based treatment methods into a management plan, ensuring that evidence-based care is provided. 

· Advise patients on general health care and minor ailments, applying principles of self-care where appropriate. 

· Prescribe and review medication for therapeutic effectiveness, appropriate to patient needs and in accordance with evidence-based practice and national and practice protocols and formularies. 

· Work with patients and their carers in order to support compliance with and adherence to prescribed treatments. 

· Provide information and advice on prescribed or over-the-counter medication on medication regimens, side-effects, and interactions. 

· Refer to other members of the primary and secondary health care team, as necessary. 

· Undertake palliative care planning including anticipatory care planning, carer support, and care home education. 



Communication 



The postholder will: 



· Utilise and demonstrate sensitive and effective communication styles, to ensure patients are fully informed and consent to treatment recognising the need for alternative methods of communication to overcome different levels of understanding, cultural background, and preferred ways of communicating. 

· Communicate effectively with patients and carers. 

· Anticipate barriers to communication and take action to improve communication. 

· Maintain effective communication within the practice environment and with external stakeholders. 

· Attend and contribute to primary care team meetings where appropriate. 



Delivering a Quality Service 



· Recognise and work within own competence and regulated professional code of conduct.

· Produce accurate, contemporaneous, and complete records of patient consultation, consistent with legislation, policies, and procedures. 

· Prioritise, organise, and manage own workload in a manner that maintains and promotes quality. 

· Assess own performance and take accountability for own actions, either directly or under supervision. 

· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance. 

· Alert other team members to issues of quality and risk. 

· Actively participate in the practice significant event procedures. Ensure learning and actions from significant event reviews are implemented and reviewed. 

· Understand and apply legal issues that support the identification of vulnerable and abused children and adults, and be aware of statutory child/vulnerable patients health procedures and local guidance. 



Team Working 



· Understand own role and scope and identify how this may develop over time. 

· Work as an effective and responsible team member, supporting others and exploring the mechanisms to develop new ways of working. 

· Delegate clearly and appropriately, adopting the principles of safe practice and assessment of competence. 

· Discuss, highlight, and work with the team to create opportunities to improve patient care. 

 

GENERIC DUTIES AND RESPONSIBILITIES 



Health and Safety 



· To participate and support Health and Safety standards and documentation under the guidance of the Nurse Manager/Practice Management. 

· Maintain records of incidents, reviews and training in fire prevention, health and safety and basic life support. 

· To liaise with the Practice Management team as necessary 



Confidentiality 



· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters. They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately. 

· In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carers, Practice staff and other healthcare workers. They may also have access to information relating to the Practice as a business organisation. All such information from any source is to be regarded as strictly confidential.  

· Information relating to patients, carers, colleagues, other healthcare workers or the business of the Practice may only be divulged to authorised persons in accordance with the Practice policies and procedures relating to confidentiality and the protection of personal and sensitive data. 







Personal and Professional Development 



The post-holder will keep abreast of knowledge and legislation changes pertaining to the role. The post-holder will participate in any training programme implemented by the Practice as part of this employment, such training to include: 



· Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development. 

· Taking responsibility for own development, learning, and performance and demonstrating skills and activities to others. 

· Training requirements will be monitored by yearly appraisal. Personal development will be encouraged and supported by the Practice. 



Equality and Diversity 



The post-holder will support the equality, diversity and rights of patients, carers, and colleagues, to include: 

· Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with Practice procedures and policies, and current legislation. 

· Respecting the privacy, dignity, needs and beliefs of patients, carers, and colleagues.

· Behaving in a manner which is welcoming to the individual, is non-judgmental and respects their circumstances, feelings priorities and rights. 

· Support people who need assistance in exercising their rights 

· Identify patterns of discrimination and take action to overcome this and promote diversity and equality of opportunity. 

· Behaving in a manner which is welcoming to the individual, is non-judgmental and respects their circumstances, feelings priorities and rights. 

· Support people who need assistance in exercising their rights.

 

This job description is not exhaustive and may be adjusted periodically after review and consultation in order to meet the changing needs of the practice.








